SOociaL cLuB
FREQUENTLY ASKED
QUESTIONS

50: WILL At COMP DOLLARS STILLBE AVAILABLE?

= Yes, but with o new nome ond new ways fo use them! Any Comp Dollors on your
exsting account will carry over us Ployer Points redeemable ncross ofl properties. Like
Comp Dollars, Player Paints will exire ofter 6 months of inactivity on your nccount.

;. HOW DO | EARN TIER CREDITS AND UPGRADE?

socliAaL CcLUB
FREQUENTLY ASKED
QUESTIONS

 HOW DO | BECOME A MEMBER OF THE SDCIAL CLUB?

*By signing up of the Sociol Club of one of cur three progerties! You will enter into the dub of
the Member level. Being o Sucial lub Cardholder automatically enters you o promotions
whill you play at any Seneca Resort & Casin property. You will sarn rewards while you
ploy ke Player Prinlsredsemable fo dining, shopping, tckets and hotel sfays! Suciel (b
Cardholders con quolify for even more exdusive offers and complimentory bonefits

JWHAT ARE THE NEW CARD TIERS?

o

sociaAL CLuB
FREQUENTLY ASKED
QUESTIONS

WHAT ARE DAILY TIER CREDIT BONUSES?

Points must be earned between 6 AM and 5:59 AM the following alendor day.

BONUS TIER CREDITS ARE AWARDED AUTOMATICALLY
AT THE END OF THE GAMING DAY

EARN TOTAL BONUS CRI

WARDED

sSOoclAL CLUB
RULES &§ REGULATIONS

nimant-issued phota 10 with proof of age and expirati

weLcoMe TO

Points and benefits, SC Card and valid, gevesnm

NOTHING ELSE COMES CLOSE |

SENECA RESORTS & CASINOS
Three extraordinary destinations that offer everything you
could possibly desire. From incredible pampering to live table gomes and
Vegas-style slots, lavish rooms & suites, delicious dining, exciting nightlife’
and natural splendor unlike anything you've ever experienced before.
Al that, plus a Social Club to motch.

§ Tier Credisare earned whil playing any game using your Socol lob Card. Creits ye1, roond Adantoge 20 Credits 0
tan be sarnad ovar o 12-month period, Masch 1, 2017 through Februcry 28, 2018 2 30 Credits 40 SOC AL C LU B
& (Merch 1, 2017 ot b AM through February 78, 2018 o 5:59 AM) and willdlermine QTR LEVEL M THE SOCAL (U, AND BaW b | SECHME MEX 0 Gt 50
& our Social Club membership status. Once you eerm encugh Tier Credits, you wil be gtn 150 Tier Credits within the 12 month qualifying period fo step into increased benefits, " 1
‘automatitally wpgraded ta the next level. The more points you earn, the higher the “including discounts on food ond retail, and Player Poin! redemption for Slot Play. Soial Club 75 Gredits 300 =hd SENECA 2
sl you il ochiev. The Socal Club willalso aword Cardhobders with Daily Ties Gardholdors will also be recogized with excusiv promotionl days for poia mtphrs - i N |
tiad aBonuses. iiond mon ; 0 HOW DO 1 GET UPGRADED? SEP \ ¥
[ WAL [ STILL RECEIVE THE SAME SLOT, TABLE AND FOOD REWARDS? S 02 WHATIS A PRO LEVEL CARDHOLDER, AND HOW DO | BECOME ONE? A D pou bave sarmed the reird mmmber of T Gandi,yoor o ~T3 RA

. Play and Food rewords can vary based an accoun actiily. Under the Sacial Cub,
Free Slof Pley, Match Play and Free Table Bets will sill be issved to quolifying
accounts and e redeemed the same woy. Some dining coupons wilbe replaced by
poperless account credits thet will be loaded to your Sodial Club orcount automatically.
Thiése eredits are then redeemed of select point-of sale outlets like Player Points.
veilable Promotional Foad Credits will be communicoted via mail and email

S Earn 750 Tier Credits within the 12-menth qualifying period to begin experiencing what
complimentory really means! From top fier event invitations 1o golfing and cruises, Pro
Cardhalders have truly taken a step into dicfinction

WWHAR IS AN ADVANTAGE LEVEL CARDHOLDER, AND HOW DO | BECOME ONE?
A Egfn 2,000 Tier Credits within the 12-month qualifying petiod fo attain the mast oxclusive

0

by. f you reach the next fies threshold becouse of your
isit. Pluy af least | point fo ocdivote th

oulomat
upgrade will occur on your
HOW LONG DOES MY CLUB STATUS LAST?

8y reaching the required Tier Cred thresholds, you
thet period.

RESORT & CASING

fovel of Socil (b membership. Advantage Cordholders will enoy the bigges! molipliers
- WHAT ABOUT MY OTHER CLUB BENEFTS? anddiscounts o5 well o 1 10 1 Ployer Poin redemption for ot Pley. A Casino host

is wailng f personalize your Seneca Resorls & Casinos gefaway ard show you what
complimentary really means,

= =

The Social Club will confinue to offer tier-based benelits ike express lines, designated
purking, sweepsickes multipliers, lounge orcess and more. Refer 1o the new Benefits

Chart fo see what you ore eligible for. 0: WHATDO | EARN AS | PLAY USING MY NEW SOCIAL CLUB CARD?
0: WILLI STILLBE CHAIRMAN OR SELECT? e Sociol Cub Cordholders will arn Ter redits & Ploper Points os they ploy thei favorite
BE ; qgames. Eoch point earmed of the slot maching or fable game wil add | Tier Credit AND y_ -3
A No. Al Ployers Cub Members will be assigned o new fier under the Sociol Clok i ity ==
Youhare v yer o mailan, upgrede o domngrede e el ) SENECA
0: HOW DO 1 REDEEM PLAYER POINTS? BUFFALO CREEK
casiNG

A: Player Points can be redeemed much like Comp Dallors ot eny point-of-sale location or at
any slot mochine for Slot Ploy. The amount you con redeem may be based on your card tier. ovikion £ . #
Sas the Benefits chart for full redemption details . . o e " —

b

\ 1 o

SOCIAL CLUB TIERS CAN CONVERT PLAYER POINTS  FOR ” ; A ol . |

SLOT PLAY AT THE FOLLOWING RATES: ] ; ] 3 : : = ) . A WHOLE N w WORLD
: ] - : <, offor ; . (e
ADVANTAGE.......1 ...... 51 5lot Play... ..52500 ] J 3 - o ! OJER; WARDS
PR T ST Py 51000 : E : !

PLAYER 175 $1 ot Play 5500 _£
Player Points con be exchonged for Slot Play right at the gome.

ENJOY ENDLESS POSSIBILITIES
FARN AND REDEEM PLAYER POINTS AT ANY OF DUR THREE LOCATIONS!

RESORT & CASING

A HOW DO | EARM TIER CREDITS AND UPGRADE?

& Tier Credifs are corned whike playing any game using your Secil Clab Cord. Credis con
be comed over a 12-menth period, und willdetermine your Social Ciub membership staus.
Once you eorn enough Tier Credits, you will be automafically uporoded fo the next leve!

BUFFALD CREEK =
THnocs poins you b, thebigher th staus you willohive, Yo will eorn 1 i ot SENECA —aswe - SENECA

Tor Bveey Ployer Point earned. The Seial Club will also aword Cardholders with Daily Tier X r ALLEGANY
Credit Bonuses. B 2 g RESORT 8 CASING

~ SIGN UP TODAY!
MEMBERSHIP IS FAST, EASY € FREE!

' - - . T —
Bl T WL T SENECA

3 e T & CASING RESORTS & CASINOS

-
SENECA"

Stop by the Social Club and present a valid, government-issued phota |




ENHANCE YOUR STATUS
The More You Play, the Mare You Ge!

ADVANTAGE
Our new VIP fier is designed to give you all the
rewords and privileges you deserve. At this level,
the Advantages are seemingly endless, induding:
* Friority line occess
= VIP lounge access
+ Complimentory beverages at concerts
» Designated Host
« All associated benefits listed on Benefits
Chart and online

|

PRO

This tier is where Pros come ta play ond enjoy o

wide array of exclusive perks like:
* Complimentary concert tickets

4 A free round of golf every month ot
& Hickory Stick
® Exclusive rates for meefings and banquets
 All associated benefits listed an Benefits
Chart and anline

i, PLAYER
& Players ore always welcome af this level, where
you con experience a selection of rewards,
including:

® Redeem Pluyer Points for Slat Play

® Annuol fier gift

 Dining, retail and spa discounts

» Al ossociated henefits listed on Benelits

Chart and enline

MEMBER
The entry-level card allows you to start earning
and redeeming right oway, ond you ore eligible
for promotions, tournaments, and discounts
at the buffet
 All associoted benefits listed on Benefits
Chart and online

ENJOY ENDLESS POSSIBILITIES
EARN AND REDEEM PLAYER POINTS AT ANY OF OUR THREE LOCATIONS!

4 A

SENECA  SENECA

ge Benefits Chort for more informatien, and visit SeneceCosinos.com for the complete list
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Prelesred porking spaces

ALWAYS MORE CHOICES
Redeem your Ployer Points for dining, entertainment, hotel, spa,
retuil merchandise and more. It's your choice!

REWARD YOURSELF!
Play to earn free hotel stays, meal offers, Free Slot Play, Free Toble Ploy,
complimentary show tickets, invitations to exclusive events, and more!

REWARDS IN YOUR INBOX
You're just an email away from exclusive specials, deals, ond promotions,
plus aur monthly e-newsletter. In additian, you can apt-in ta receive
pre-recorded phone messages with even more offers.

Valid email address required. Offers and pxcivsive prametions

STILL THE BEST VALUE
You earn every Player Pain! foster with the Saciol Club.
Sure, ofher cosinos might say you're getting more points af their place,
but these points are worth pennies. Here is oll the moth you need 1o know:

SLOTS S170 COIN-IN = 1 PLAYER POINT

TABLE GAMES | APPROX. FOUR (4) HOURS OF TABLE PLAY AT 525
AVG. BET = 9 PLAYER POINTS

VIDEO TABLE GAMES | $700 G Player Point

1 PLAYER POINT = $1

Playes Foinl

earnings based on g

MORE THAN EVER BEFORE
Say hello to the Social Club, the new way to get
more for your play of your three favorite destinations.

soclAL CcLUB
FREQUENTLY ASKED
QUESTIONS

NEW TIERS
Member, Player, Pro & Advantage

LA Mose Card Tiers, longer tfimeframes o qualify and enjoy the benefits more thon ever
. Bofore! All Social Club Cardhokders will benefit from Doily Tier Credit Bonuses designed
o get you upgraded foster. Pluyer, Pro ond Advantage Cardholders have anytime

Player Point Comversions for $lof Ploy right af the game.

NEW EM{NING/ &;%ﬂml BECOME A MEMBER OF THE SOCIAL CLUB?

REDEEMING PERIO

Longer fimefromes give
you more fime to qualify
ond enjoy your benefits.

A layers Club Members will be automaticelly envolled in the Social Clob es well o5
‘il new signups. All new signugs will stort ot the Member level. Signing up is still free!
Being 0 Sadal Club Cardh tomaficall ent ions whie you
ploy.af amy Soneca Resart & Casine proporty. You wil sar rewords whils you play
[éke Player Points redeemable for dining, shoy ickets and hotel stays! Social Club
Cardholders can quality for even more exclusive offers and complimentory benefits

0 WHAT IS A PLAYER LEVEL IN THE SDCIAL CLUB, AND HOW DO |
BECOME ONE?

Earn 150 Tis Credis within the 12-month qualying pesiod (March 1, 7017 uniil
Februaty 28, 2018) e step infa inceased benefts, induding discounts on food und
vetoil and Pl Point Conversiens for Set Play.Socil Cob Cordhokders will oo be
retoguined with extlusive promotienol doys fer point multplers nd mare!

WHAT IS A PRO LEVEL CARDHOLDER, AND HOW DO | BECOME ONE?

Earn 750 Tier Credits within the 12-month qualitying pesiod (March 1, 2017 until
February 28, 2018) fo begin experiencing what complimentary really mezns!
From fop fier event invitotions ta golfing und cruises, Pro Cordholders have truly
taken o step into distinction
WHAT IS AN ADVANTAGE LEVEL CARDHOLDER, AND HOW DO | BECOME ONE?
. . ; Earn 2,000 Tier redit wikin the 12-wonth guelifying period [March 1, 2017 uatil
cni I § February 28, 2018) to attoia the mos! exclusive level of Sociol Club memborship.

s Advantage Cordholders will enjey the bigyest muliipliers and discounts, s well s 1 1o
BONUSES & -~ 1 Bluyer Point Comversios for Sist Pluy. A Casin hest is waiting fo personclize your
Senesa Resort & Casinos gekoway wnd show you whal complimenary really means
0 WILL MY PLAYERS CLUB CARD STILLWORK?
~ ke Yes! Your account number will even remain the seme, Your previous Players Club Cord
will il rack allof your play of any Seneco Resort & Cosina while you game and allow
you fo redeem your offers. At your tonvenience visit the Social Cleb fo pick up your

crd.

00 | REDEEM PLAYER POINTS?

=

UPGRADE FASTER
Daily Tier Credit Banuses
put you an the fost frack
ta the next tier.

P

e

USE POINTS FOR SLOT PLAY

Torn your paints inta the start of your next hot streak.

A Player Points con be redeemed much like Comp Doflors ot any slot machine for Slot
* Play or ot ony point-of-sale locatien. The omeunt you can redesm may be based on
E & your card fier. See the Benelits chort for full redemption details




