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SOCIAL CLUB BY SENECA
FREQUENTLY ASKED
QUESTIONS

HOW DO | BECOME A MEMBER OF THE SOCIAL CLUB BY SENECA?

By sigaing up al the Sosial Club at one of our thiee properties! You will enter into the
club at the Member level. Being o Sacial Club cardhelder cutomatically eaters you inta
promafions while you ploy a1 any Seneca Resort & Casino property. You will som rewards.
while you play, like F\urcwP:mhlhalauedeer‘mb\e Tor dining, shapping, event tickets,
ond hotel stoys! Social Club cardholders ton gualify for eve more exclusive affers

and complimentary benefits.

WHAT ARE THE CARD TIERS?
Membe, Player, Pro ond Advantage

2 WHAT IS A PUAYER LEVEL IN THE SOCIAL CLUB BY SENECA, AND HOW DO | BECOME ONE?

o 150 Tier Crodit within the 12:month qualitying period fo siep info increased benefits
indluding discounts on food ond retail, and Player Point conversion to Slat Play. Seiol Club
cardholders will clsn be recognized with exchrsive promotional days for point multiphiers
ond mare!

WHAT IS A PRO LEVEL CARDHOLDER, AND HOW DO | BECOME ONE?

Eorn 750 Tier Credits within the 12:manth quobfying period to begin experiencing what
complimentory really means! From top tier evend invitations 1o golfing, Pro tordholders
have truly taken o step into distinction.

WHAY 15 AN ADVATAGE LEVEL CARDHOLDER, AND HOW DO | BECOME ONE?

£arn 2,000 Tir Credits within the 12:month quallying period 1o otcinthe most excusive
Jeve) of Sacial Club by Semeca membership, Advantage cordbolders wil enjoy the bigges!
mtipliers and dissounts, os well as 110 1 Playes Point comversion fa St Ploy. & Casino
Host s waiting o personolize yaur Seneca Resorls & Casinos gelaway and show you wha
complimentory reolly means

WHAT DO | EARN AS | PLAY USING MY SOCIAL CLUB CARD?

Sacial Club cordholders will cor Tier Crodits & Player Points os they play their faverite
games. Each paint sarned af the slot machine or table gome will odd 1 Tier Credit AND

1 Player Point 1o your occount

KOW DO | REDEEM PLAYER POINTS?

Player Points can be redeemed moch lke dollors af amy pont-of-sole location ot converted ot
any slot machine for ot Play. The amount you can redeem may be bosed on your caed ter.
See the Benefits Chart for full redemption detoils.

SOCIAL CLUB BY SENECA TIERS CAN CONVERT PLAYER POINTS
FOR SLOT PLAY AT THE FOLLOWING RATES:

PLAYER POINT DAILY CAP

ADVANTAGE 1 +'§1 Slot Ploy. 52,500
PRO 15 251 Slot Ploy.....c.comonen$1,000
PLAYER 175, ERA R L — L]

Player Poiats can be comverted to Slot Play right at the gome.

HOW DO | EARN TIER CREDITS AND UPGRADE?

Tier redits e earmed whil playing aay game using your Socil Cub by Senece cord
Credhiscom be eurned orer o 12-manth perod, ond will determi

ambership stots. Once yau corn enough Tie Credits, you
101he next level. The more paints you earn, the higher he iotus you will ackive. You
il o 1 Tier CrecitFor every pot ecrned. The Sccia Cob by Sencco wll o wword
cardholders with Daily Tier Credit Banuses.

SOCIAL CLUB BY SENECA
FREQUENTLY ASKED
QUESTIONS

0: WHAT ARE DAILY TIER CREDIT BONUSES?
A: Points must be eomed between & AM and 5:59 AM the following colendor day.

BONUS TIER CREDITS ARE AWARDED AUTOMATICALLY

EARN TOTAL BONUS CREDITS AWARDED

20 (redits 0
30 Gredits 60
50 Credits 150
75 Gredits 300

0: HOW DO | GET UPGRADED?
A: Once you have earned the required
wutomatically. If you reach the next

mber of Tir Credits, you account will spgrade

: HOW LONG DOES MY CLUB STATUS LAST?

A By reoching the reguired Ter Crodit hresholds, you wilbe pgroded ot the remoindar o thot

quolificatien period

eshold becouse ofyour Tier Cred Bonuses, the
wpgtode will ccuron your next tip. Ploy oot 1 point on that ip 1 acivate fhe cpgrode

SOCIAL CLUB BY SENECA
RULES 6§ REGULATIONS

MARGH 2018 - FEBRUARY 20
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NOTHING ELSE COMES CLOSE
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Three zummdmmy destinatians 1hu| offer everylhmg you
could possibly desire. From incredible pampering fo live 1able gomes and
Vegus-style slots, lavish rooms & suites, delicious dining, exciting nightlife
and natural splendor unlike anything you've ever experienced hefore
All that, plus o Social Club to match
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MEMBERSHIP IS FAST, EASY §

Stop by the Social Club ond present a valid, government-issued phota 1D,




ENHANCE YOUR STATUS
The More You Play, the More You Get

ADVANTAGE
Our VIP tier is designed 1o give you ol the rewards
ond privileges you deserve. At this level, the
Advantoges ore seemingly endless, including:
 Priority express line access
* VIP lounge occess
« Complimentory event beveroges of concerts
* Designated Host
* All associated henefits listed on Benefits
Chort and enline

PRO
This tier is where Pros come 1o play ond enjoy a
wide orray of exclusive perks like:
» Complimentory concert tickets
* Two free rounds of golf every month at
Hickary Stick
* Exclusive rates for meetings and banquets
 All ussociated benefits listed an Benefits
Chart and enline

&4 PLAYER
5% Ployers are always welcome at this level, where

yau can experience a selection of rewards,
including

= Converf Player Points for Slot Play

* Annual gift

+ Dining, retail ond spo discounts

* All ussociated benefits listed an Benefits

Chart and enline

MEMBER
The entry-level card allows you to stort earning
ond redeeming right away, ond you are eligible
for promatians, fournoments and discounts
ot the buffet
* All ossociated henefits listed on Benefits
Chart and online

ENJOY ENDLESS POSSIBILITIES
EARN AND REDEEM PLAYER POINTS AT ANY OF OUR THREE LOCATIONS!

* See Benefits Chort for more information ond visit SenecoCosines.com for the complete list
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SOCIAL CLUB BY SENECA -

BENEFITS CHART * SEE WHAT'S WAITING FOR YOU

150 TIER CREDITS

750 TIER CREDITS

ADVANTAGE
2,000 TIER CREDITS

n selec sweepsinkes)

Volume & Quick Sites Dining

Fine Dining; The Western Door, Koi,ln Gastate, Patia

Hare

Club Stare

On $top Gas Cards (550)
il Crds Senecs R

G Cards; Best of Buffela Din

fory Drinks whie Plyin

24/7 Online Aecess o Sociad Club Aacow

Promofional free Play or Match Play Offes (besed oe play]

Otlets Ningora Fels Savings Pass
off on play)

Dining, Retil & Spo Cash Discounts
Goll ot Hickory Stck

Discounts ot Hickory Sick (rounds, cort reml,refel)

ional businesses

Complimentory (n

Hotel Torn-Doan Service (/0w
VIP Concierge Access

Prority Exprss Lne Service
Porsonalized Sorvice
Comphmentory Acces o
Pty Vo Pick UpSeric

jparade when ava
1 Hour Early Check-In, Check-Oul (bosed
Complimentory Exent Beveroges ot Gncerts

Finess Club Acess overnight sny not required)

GET THE REWARDS
YOU DESERVE
Discover the Social Club by Seneco where you always get more
for your play af your fovorite Seneca destinations.

ALWAYS MORE CHOICES
Redeem your Player Paints for dining, entertainment, hotel, spo, |
retoil merchandise and more. 11's your choice! |

TIERS
Member, Player, Pro & Adveniage

REWARD YOURSEL
Ploy to enrn hotel stays, meal offers, Free Slot Play, Free Toble Ploy,
complimentary show fickets, invitatians o exclusive events and more!

=, - = EARNING/

_ REDEEMING PERIODS
< Longer timefromes give
~ you more fime o gualify
S omd enjoy your benefis.

REWARDS IN YOUR INBOX
You're just an email awoy from exclusive specials, deals, promotions and mere! 7

UPGRADE FASTER
Duily Tier Credit Bonuses
put you on the fost frack
1o the next fier.

STILL THE BEST VALUE
You earn every Player Point foster with the Social Club by Seneca
Sure, other cosinos might soy you're getting more points af their place,
but thase points are worth pennies. Here is all the math you need to know:

SLOTS S170 COIN-IN = 1 PLAYER POINT
**VIDEQ POKER 5350 COIN-IN = 1 PLAYER POINT
A

***TABLE GAMES PPROX. FOUR (4) HOURS OF TABLE PLAY AT 525
AVG. BET = 9 PLAYER POINTS

VIDEO TABLE GAMES | 5700 COIN-IN = 1 PLAYER POINT
1 PLAYER POINT = 51




